How to Look up a Provider
and
Print Your Virtual ID Card “Health Ticket”

Members:
In addition to online provider look up capabilities, you also have the ability to print a Virtual ID Card for
any provider within your Health Plan. We recommend when visiting your health care provider, you print
the “Health Ticket” to take with you to your visit.
This Virtual ID Card is called the “Health Ticket”

The “Health Ticket” looks like the ID card you have in your wallet; however if you've chosen a
Network provider it can also include the provider and participants name. In addition, the “Health
Ticket” also displays your benefit information, such as co-pays, deductibles, co-insurances, for such
services as office visits, hospitals visits, surgical procedures, dental procedures, pharmacy generic or
brand name co-pays and much more.

To find your provider and generate a “Health Ticket”, follow the instructions below:

Internet provider look-up:

o Member enters Member ID, Last Name, and Zip Code

Benefit Administrative Systems, LLC

Please enter the information below to begin your search.

Member ID:
Last Name:

Zip Code: 5 digits




e Member agrees to terms and conditions

Benefit Administrative Systems, LLC

Terms and Conditions of the Provider Lookup

This directory contains al providers who are members of the network. Every effort is
made to ensure the accuracy of the information: however, changes may occur
depending on agreements with providers. You may always confirm provider participation
by contacting our Customer Service Department at 800-523-0582.

Click here fo Agree [l Click here to Cancel

* The technologiss provided herein are patent pending. Any improper use of these technplogies, including to but not limited to

infringing ussz will be prozscutsd to the fullsst sxtent of the law.

o Member selects a member from the list displayed and then clicks on “Search for Provider” button
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Benefit Administrative Systems, LLC

Search | Help | Signout

Each family member that will visit a provider needs to have their own Health Ticket.

Get Adobe

The Health Ticket you will print out is a PDF and requires Adobe Reader. Reade:

Select a member and click Search for Provider.
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Search for Provider




Member enters appropriate search criteria and clicks on “search” button

Benefit Administrative Systems, LLC
Search | Help | Signout

Provider Search
City: Enter the City and State or the Zip code
State:

OR
ZipCode: 45371

Find Providers within Miles of this location

Specialty: | Pleass selact a Spacialty M
Sub Specialty: | Selecta Specialtyﬂrsttl

Doctor Last Name: Partial Names are Acceptable

Doctor First Name:

Hospital or Facility:




o Member chooses the appropriate provider and clicks on “Print Health Ticket”

Benefit Administrative Systems, LLC

aich | Help | SignOut
W Showing Providers in fincizna v|
Provider not Found? Create an [N BTl it EE LG RE G

View Map  Print Health Ticket
10110 DOMALD POWERS DR STE 101B CERTIFIED NURSE PRACTITIONER
MUNSTER, IN 46321
Phone: (219) 924-8178

ALAVANIA GEORGIANA View Map  Print Health Ticket

801 MAC ARTHUR BLVD ANESTHESIOLOGY
MUNSTER, IN 46221 CERTIFIED NURSE ANESTHETIST

Phone: (213) 836-6384

e If the provider is not part of thefMembers network, the member then has the option to click on
the “Create an Out of Network Health Ticket”.

If you have any questions, you may contact us at onlineservices@benadmsys.com or by calling 1-800-
523-0582 and a Member Services Representative will direct your call to someone who will assist you in
locating a Participating Provider and Generating your “Health Ticket”.
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